SERVICE BLUEPRINT

NStuff Music: Fundraising Performance Event
Customer: Current N Stuff Music Student

e event e recruiting e sign-up e sign-up e online e lesson notes e NextDoor e advertising
proposal and flyers sheets sheets discussion Cafe flyers |
planning e social media
document posts

LINE OF
INTERACTION
e introduce the pair up students provide guidance teach the song provide guidance
avent to into bands for preparement once in a month
students according to
levels
e Sign up advertise the
students’ fundraising event
name for the
performance
e Social Media
. flyers about e Excel e Excel e Online N Stuff Website Online discussion (YouTube,
the event e Online e Online discussion platform Instagram,
discussion discussion platform (Discord/Slack) TikTok)
platform platform (Discord/ e« Local social
(Discord/ (Discord/ Slack) media
Slack) Slack) o Physical flyers
& billboards
LINE OF VISIBILITY
LINE OF INTERNAL
INTERACTION




